
Dear Friends:

I’m honored to represent the people and communities of the 27th
District in the Legislature.

The tragic events of September 11 serve to remind us that
government is important in the lives of people it serves.  In fact,
your state government has some role in most issues that affect our
daily lives — from education to water quality to emergency
response.  Government services support a good future for our
children, our grandchildren, and our community.

Your voice in the process to improve government services is
important to help me as one of your elected officials.  Part of my
role is to help resolve problems you may have with state agencies.
State employees are working hard to serve more people despite
the fact that they have fewer resources than they need to do the
job.  Call on me with questions and I’ll make sure you’re connected
with the person or agency you need for help.  If you see ways in
which services can be streamlined, I’d like to hear your ideas, too.

There are many ways you can stay in contact with me or other
officials.  The Internet has certainly become an asset to communi-
cations.  This Guide includes useful Web sites and e-mail addresses.
Of course, your local library has a computer for you to use if you
don’t have one at home.  I’ll be sending periodic e-newsletters to
share information and updates about activities in Olympia.  If you’d
like to receive copies, e-mail me at darneill_je@leg.wa.gov.

Hopefully, you will find this Guide useful and informative.  Please
be my partner in the process to improve government.  Share your
views.  Call upon us when you need help.  Celebrate the fact that
we live in a great state.  Volunteer your time and talent to making
it better.  If you need ideas on how to start, always feel free to get
in touch with me.

Sincerely,

Jeannie Darneille
State Representative
27th Legislative District

Pass Reports .................................................. 1-800-695-7623
Refugee Assistance ........................................ 1-800-541-8988
Runaway Hotline .......................................... 1-800- 621-4000
Social Security ................................................ 1-800-772-1213
State Agencies ............................................... 1-800-321-2808
Veterans Affairs ............................................. 1-800-562-2308
Voter Information .......................................... 1-800-449-4881
Uniform Medical Plan (UMP) .......................... 1-800-292-8092
Washington State Patrol

“Report Drunk Drivers” ............................. 1-800-283-7865
Welfare Fraud Hotline .................................... 1-800-562-6906
WIC (Women/Infant/Child) ............................. 1-800-841-1410
Workers’ Compensation Claims

(Labor & Industries) ................................... 1-800-547-8367

Legislative Hotlines
Legislative Hotline .......................................... 1-800-562-6000
Hearing-Impaired (TTY) .................................. 1-800-635-9993

Useful Web sites

General state government
Washington State Government .................. http://access.wa.gov
Washington State On-line Telephone Directory:
..................... http://dial.wa.gov/EmployeeDirectory/Default.asp

Health Care ........................................ http://www.wa.gov/hca/
Basic Health Plan ........ http://www.wa.gov/hca/basichealth.htm
Department of Social and Health Services (DSHS)
......................................... http://www.wa.gov/dshs/index.html

Health and Medical Care
.................................. http://www.wa.gov/dshs/2hlthmed.html

Insurance Commissioner ............ http://www.insurance.wa.gov/

Education
Superintendent of Public Instruction ............... www.k12.wa.us/
Higher Education Coordinating Board .......... www.hecb.wa.gov/

School districts
Chief Leschi Schools .......................... http://www.leschi.bia.edu
Fife Public Schools ......................... http://www.fifeschools.com
Franklin Pierce School District ....................... http://www.fp.k12
Tacoma School District ........................ http://www.tacoma.k12

Community & Technical Colleges & Universities
Bates Technical College ......................http://www.bates.ctc.edu
Clover Park Technical College .............. http://www.cptc.ctc.edu
Pierce College Puyallup ..................... http://www.pierce.ctc.edu
Pierce College Lakewood .................. http://www.pierce.ctc.edu
Tacoma Community College ........... http://www.tacoma.ctc.edu
U of W — Tacoma ............ http://www.tacoma.washington.edu

Help lines

United Way of Pierce County Help Line ............ (253) 572-4357
Domestic Violence Hotline .............................. 1-800-562-6025

Citizens’
Guide to
Government
Services

Representative
Jeannie Darneille

Re
pr

es
en

ta
ti

ve
Je

an
ni

e 
D

ar
ne

ill
e

PO
 B

ox
 4

06
00

O
lym

pi
a,

 W
A 

98
50

4-
06

00

P
R

E
S

O
R

T
E

D
S

TA
N

D
A

R
D

U
. S

. P
O

S
TA

G
E

 P
A

ID
W

as
hi

ng
to

n 
S

ta
te

D
ep

ar
tm

en
t o

f P
rin

tin
g

C
it
iz

e
n
s’

G
u
id

e
 t
o

G
o
v
e
rn

m
e
n
t

S
e
rv

ic
e
s

P
rin

te
d 

on
 r

ec
yc

le
d 

pa
pe

r



State offices
Governor
Gary Locke
PO Box 40002
Olympia, WA 98504-0002 .............................. (360) 902-4111
www.governor.wa.gov/

Lieutenant Governor
Brad Owen
PO Box 40482
Olympia, WA 98504-0482 .............................. (360) 786-7714
www.ltgov.wa.gov e-mail: Owen_br@leg.wa.gov

Secretary of State
Sam Reed
PO Box 40220
Olympia, WA 98504-0220 .............................. (360) 902-4151
www.secstate.wa.gov/ e-mail: mail@secstate.wa.gov

Treasurer
Mike Murphy
PO Box 40200
Olympia, WA 98504-0200 .............................. (360) 902-9000
www.wa.gov/tre/ e-mail: watreas@tre.wa.gov

Auditor
Brian Sonntag
PO Box 40021
Olympia, WA 98504-0021 .............................. (360) 902-0360
www.wa.gov/sao e-mail: sonntagb@sao.wa.gov

Attorney General
Christine Gregoire
PO Box 40100
Olympia, WA 98504-0100 .............................. (360) 753-6200
www.wa.gov/ago/ e-mail: emailago@atg.wa.gov

Superintendent of Public Instruction
Terry Bergeson
PO Box 47200
Olympia, WA 98504-7200 .............................. (360) 753-6738
www.k12.wa.us/ e-mail: bergeson@ospi.wednet.edu

Insurance Commissioner
Mike Kreidler
PO Box 40255
Olympia, WA 98504-0255 .............................. (360) 753-7300
www.insurance.wa.gov/ e-mail: mikek@oic.wa.gov

Commissioner of Public Lands
Doug Sutherland
PO Box 47000
Olympia, WA 98504-7000 .............................. (360) 902-1000
www.wa.gov/dnr/ e-mail: information@wadnr.gov

27th Legislative District
State Senator
Debbie Regala
PO Box 40427
Olympia, WA 98504-0427 .............................. (360) 786-7668
www.leg.wa.gov/senate/members/senmem27.htm
e-mail: regala_de@leg.wa.gov

State Representatives
Ruth Fisher
PO Box 40600
Olympia, WA 98504-0600 .............................. (360) 786-7930
www.leg.wa.gov/house/members/d27_1.htm
e-mail: fisher_ru@leg.wa.gov

Jeannie Darneille
PO Box 40600
Olympia, WA 98504-0600 .............................. (360) 786-7974
www.leg.wa.gov/house/members/d27_2.htm
e-mail: darneill_je@leg.wa.gov

Federal offices
President
George W. Bush
The White House
Washington, D.C. 20500 ................................. (202) 456-1414
e-mail: president@whitehouse.gov

United States Senate
Patty Murray
111 Russell Senate Office Bldg.
Washington, D.C. 20510 ................................. (202) 224-2621
e-mail: senator_murray@murray.senate.gov
Seattle office
2988 Jackson Federal Bldg.
915 2nd Ave.
Seattle, WA 98174 .......................................... (206) 553-5545

Maria Cantwell
464 Russell Senate Office Bldg.
Washington, D.C. 20510 ................................. (202) 224-3441
e-mail: senator_cantwell@cantwell.senate.gov
Seattle office
915 2nd, Suite 512
Seattle, WA 98174 .......................................... (206) 220-6400

United States
House of Representatives
Norm Dicks (6th Congressional District)
2467 Rayburn House Office Bldg.
Washington, D.C. 20515 ................................. (202) 225-5916
e-mail: Norm.Dicks@mail.house.gov

Tacoma office
1717 Pacific Ave. S., Suite 2244
Tacoma, WA 98402 ........................................ (253) 593-6536

Adam Smith (9th Congressional District)
116 Cannon House Office Bldg.
Washington, D.C. 20515 ................................. (202) 225-8901
e-mail: Adam.Smith@mail.house.gov

Tacoma office
3600 Port of Tacoma Rd. E, Suite 308
Tacoma, WA 98424 ........................................ (202) 926-6683

Toll-free information

Adoption (DSHS) ............................................ 1-800-562-5682
Aging and Adult Services (DSHS) .................... 1-800-422-3263
AIDS/HIV Information (DOH) .......................... 1-800-272-2437
Attorney General (Consumer Protection) ......... 1-800-551-4636
Basic Health Plan ........................................... 1-800-826-2444
Blind Hotline .................................................. 1-800-552-7103
Business Assistance Hotline ............................ 1-800-237-1233
Charitable Solicitation Information ................. 1-800-332-4483
Children or Families at Risk ............................ 1-800-562-5624
Children’s Support Enforcement ..................... 1-800-729-7580
Children’s Services ......................................... 1-800-562-5624
Client Relations Hotline (L&I) ......................... 1-800-547-8367
Crime Victim’s Advocacy ................................. 1-800-822-1067
Consumer Check on Contractors

(Labor & Industries) ................................... 1-800-647-0982
Department of Transportation Ombudsman .... 1-800-368-2559
Domestic Violence Hotline .............................. 1-800-562-6025
Family & Children’s Ombudsman .................... 1-800-571-7321
Ferry Information ........................................... 1-888-808-7977
Health Consumer Assistance .......................... 1-800-525-0127
Health Care Authority .................................... 1-800-700-1555
Health Facilities

& Services Complaints ............................... 1-800-633-6828
Human Rights Commission ............................ 1-800-233-3247
Industrial Insurance Fraud (Labor & Industries) 1-800-547-8367
Insurance Consumer Protection ...................... 1-800-562-6900
Long-Term Care Ombudsman (DSHS) .............. 1-800-562-6028
Medicaid Information (DSHS) ......................... 1-800-562-3022
Nursing Home Complaints (DSHS) .................. 1-800-562-6078
Nursing Home Information ............................. 1-800-562-6028
Park Information, state ................................... 1-800-233-0321

Reservations .............................................. 1-800-452-5687


